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= Bachelor’s in Electrical and Communication Engineering
= Master’s in Engineering and Management, Exeter
University, UK

PhD in Circular Economy, Sustainability, Excellence &
Performance Management (in-progress)

Project Management Professional (PMP)

Portfolio Management Professional (PfMP)

EFQM Certified Assessor

lechnical SPecialiZations:

Certified Performance Management Professional
Certified KPI Professional & Practitioner

Certified OKR Professional

ISO 56001:2024 Lead Auditor

ISO 31000:2018 Lead Auditor

ISO 9001:2015 Lead Auditor

SHRM - Senior Certified Professional (SHRM-SCP)
Certified Green Belt 6 Sigma

= Performance Management Systems
= Balanced Scorecard Systems

= Excellence Models and Frameworks
= Management Consulting

EXPETIENCEOVETVIEW.

Project Management

Training and Development
Coaching and Mentoring
Leadership and Talent Development

= 15+ years of overall experience across the Middle East

= Vast experience spanning across diverse portfolio of industries including Government, Telecommunications, Energy,

= Financial Services, Health Care, Housing, and Education

= Solid experience in delivering Consulting projects in Performance Management, KPIs Development, Excellence

= Assessments, and Balanced Scorecards

= Extensive expertise in delivery of Training and Development programs, +2,500 trainers

Malek Ghazo

l Program Overview — Certified KPI Professional (C-KPI)
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Efficiency ... from Hire to Retire
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